CERTIFICATE

Certificate No 2344

DENA BANK,OVERSEAS BRANCH
17, HORNIMAN CIRCLE, FORT, MUMBAI 400 023. INDIA.
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DENA BANK

QS Zurich AG certificates that the management system of the above mentioned company has been
assessed and meets the requirements established by the following rules:

ISO 9001: 2000

The Management system includes:

BANKING SERVICES PROVIDED BY DENA BANK

First certification date: 21. 03. 2007

In the course of the three years of validity of the present certificate the enterprise
management system must permanently satisfy the requirements of the international regulations
and the fulfiment of these regulations will be regularly controlled by QS Zirich ?

Certification date: 21. 03. 2007 Expiration datg’ 29. 03. 2010
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